ast and Efficient E-911 Interface

The E-911 Interface makes it fast and efficient for the operator to complete entry of an
emergency call. The PS.NET/E-911 Interface receives the automatic telephone number and
location information (ANI/ALI) associated with any E-911 contact from any standard E-911
controller. The information is automatically geoCoded and validated, then routed to the call

taker. PS.NET/E-911 adheres to all federal regulations for Phase | and Phase Il compliance, and
fully supports information associated with wireless devices. Used in conjunction with the
PS.NET/Advanced Mapping module, the E-911 Interface enables real-time location displays for
both wireless and landline calls for service.

Validated Location Data

To ensure the agency personnel can accurately
locate the scene, E-911 locations are automati-
cally submitted for GeoCode verification, and
results automatically returned to the dispatcher.
The geoCode capability validates the address and
returns detailed premise information, police &
fire response zones, unit recommendations and
other data to assist in assigning the appropriate
units. With the inclusion of the PS.NET/Advanced
Mapping feature, call location is automatically
plotted on the integrated mapping display.

Voice Recording Management

Voice recordings can be maintained on-line
directly associated with the CAD incident
information. The E-911 dialogue can be
permanently attached to the call record, and can
be retrieved on-demand. Anytime the historic
CAD event is displayed the audio is available for
review.

Intelligent Call Routing

Caller telephone number and location (ANI/ALI)
information is automatically routed to the dispatch
operator answering the phone and displayed in the
E-911 interface window. The E-911 data may be
selected as the incident location, the complainant
location, neither, or both and transferred directly
to the incident form. This feature minimizes data
entry, enables rapid call creation
and minimizes data entry errors.

Cellular Location Data

When a call is received from a wireless device,
the ALl information typically contains the general
cell sector accessed for the call and other location
elements defined for Phase | information. Phase
Il information is also provided and can be used to
verify the calling location against the geoCode
using the transmitted latitude and longitude. The
system maintains all received location informa-
tion associated with the initial E-911 data within
the call history.



